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1i\ Yllji: CLAtiVlS: 

1. (|>reviously Prcscnte^l): A method of providing .service provider information to a client 
ilcvicc in a distributed computer system, comprisin}/,: 

obtaining bids from a pli»rality of seivicc pnwidcrs for providing a semco; 

dctermiui)ig an estimated lime of complctioi\ for the service for each of the 
plurality of service providers; and 

providing the huU from the pluialily of service providers and the estimated time 
ofcomplclion for the service for each of the phiraliiy of service providers to the cheat 
device. 

2. (Pi oviously Presented): The metliod of claim 1, further comprising: 

determining a service provider rating for each of the plurality of service providers; 

and 

providing the service provider rating for 2^rh of ihc plurality of service providers 
to the client device. 

3. (Previously Presented): The method of claim 1, further comprising: 

receiving a selection of a selected sci-vice provider from the plurality of service 
providers und a command to place iin order for the service witli the selected service 

provider; and 

placing an order with the selected sci-vice ju-ovider, 

4. (Previously Presented): The method of claim 1, wherein the each bid includes a price 
for providing the service. 

5. (Previously Presented): Tlie method of claim 4> wherein the each bid further includes 
an estimated time to perform the <>erviee at a locaiion associated with a con'csponding 
service provider. 
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6. (Previously Presciilcd): The mclhod of claim 1 , wherein determining an estimated 
lime of completion for the service for each oflhc phiralily of service providers includes 
obtaining route infomiation from a rente dctcrminauon provider based on a first location 
associated with the client device and a second location jLSsociated with a corresponding 
sci'vice provider. 

1, (Previously Presented): The method of claim 6, wherein detciwining an estimated 
time of completion for the service for each of the phirality of service providers further 
includes: 

obtaining historical travel data from a historical database; and 
calculating an estimated time of travel for unch of the plurality of service 
providers based on the route information and the historical travel data. 

8. (Previously Presented): The method of claim 7, wherein determining an estimated 
time of completion for the service for each of the plurality of sei-vice providers further 
includes adding the estimated time of travel to an estimated time of performing the 
service at the second location, 

9. (Original): The method of claiiB 1 , wherein the method is implemented in an 
electronic marketplace provider. 

10. (Original): The method of claim 9. wherein the electronic marketplace provider is 
present on n proxy sewer. 

11 . (Original): Tlie method of claim 9, wherein the electronic marketplace provider is 
present on the client device. 

12. (Previously Presented): An apparatus for providing service provider information to a 
client device in a distributed compxitcr system, comprising: 

a Ijrst jjitcrface which obtains bids from a plurality of service providers for 
providing a service; 
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a processor which dclcnnincs an estimated lime ofcoinplclion for ihe service for 
each of Ihc plurality of service providers; aad 

a second inierriice which provides the bids from the plurality of service providers 
jincl the estimated time ofeomplelion for the scr\Mcc for each of ihepluraUty of service 
providers to the clicnl device. 

13. (Previously Presented): Tlie apparatas of claim 12, wherein the processor detcn-nincs 
a service provider rating for each of tlic plurality ofservice providers and the second 
interface provides the service provider rating for each of the plurality ofservice providers 
to the client device. 

14. (Previously Presented): The apparatus of claim 12, further comprising: 

a third interface which receives a selectioi^ ofa selected service provider from the 
plunility ofservice providers ajid a command to plice an order for tlic sei-vice wiUi tlie 
selected service provider; and 

a fourth interface which phiccs an order wilii the selected service provider. 

15. (Previously Presented): The apparatus of clairu 12, wherein each bid includes a price 
for providing the service. 

16. (Previously Presented): The apparatus of claim 15, wherein each bid further includes 
jm estimated time to perform the sci-vicc at a location associated with a corresponding 
scr\^ice provider, 

17. (Prcv^iously Presented): The apparatus of claini 12, wherein the processor obtains 
route infonnation from a route dctemiination provider based on a first location associated 
with the client device and a second location associated with a corresponding service 
provider. 

1 8. (Previously Presented): The apparatus of churn 17, wherein the processor obtains 
historical travel data from a historical database anO calculates an estimated time of travel 

Page 4 of J 5 
nanlzct aL-09/'7.^8,059 



PAGE 9/20 ' RCVD AT 12/18/2003 6:00:59 PM [Eastern Standard Time] * SVR:USPTOff XRF-2/3 * DNIS:7468000 * CSID:972 367 2002 * DURATION (min-ss):05-58 



DEC-18-2003 THU 06:10 PM CARSTENS, YEE & CAHOON FAX NO. 972 367 2002 P. 10 



for each of the plurality of iicrvicc providers based on ihc roiile infoniialion and Oic 
luMorical iravcl data. 

19. (Original): The apparatus ofclaim 18, wherein the processor adds the estimated time 
oftravcl lo an cstiuialcd tune of pcrfomiing the scr^'icc at the second location. 

20. (Original): The apparatus ofclaim 12, wherein the apparatus is apart of an electronic 
juarkelplacc provider. 

2L (Original): The apparatus ofclaim 20, wherein ihe electronic marketplace provider is 
present on a proxy server. 

22. (Original): The apparatus ofclaim 20, wherein the electronic marketplace provider is 
present on llic client device. 

23. (Previously Presented): A computer program product in a computer readable medium 
for providing service provider infomialion to a service consumer in a distributed 
computer system, comprising: 

first instructions for obtaining bi<ls from a plurality of sci*vicc providers for 

providing a service; 

second inslruclions for determining an estimated time of completion for the 
service for each of the plmality of sci-vicc providers; and 

third insliiictions for providing the bids from the plurality of scivice providers and 
the estimated time of completion for tlic service for each of the pluraUty of service 
providers to a service cons-nmcr. 

24. (Previously Presented): Thci computer prograi a product ofclaim 23, further 
comprising: 

fourth instructions for determining a service provider rating for each of the 
l^hrrulity of seivicc providers; and 
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fifth inslnictions for providing the service provider rating for each of Ihc plurahiy 
ofscivico providers lo Ihe service consumer. 

25. (Previously Presented): The cotupiitcr progran) product of c)aini 23, farther 
comprising: 

fourth instmclion^; for receiving a selection of a selected service provider from the 
plurality of service providers and a command to pl;;cc an outer for the service with the 
selcclcd service provider; and 

fiaii inshiiclions for placing an order with llic selected service provider. 

26. (Previously Presented): The computer progran^ product of claim 23, wherein each 
bid includes a price for providing the service. 

27. (Previously Puescntcd): The computer program product of claim 26. whci-cin each 
bid further incUulcs an estimated time to perform ibc scmce at a location associated with 
a corresponding service providei', 

28. (Previously Prescnled); The computer program product ofclaim 23, wherein the 
second inslriictions include instructions for obtaining route information based on a first 
location associated with the service consumer and a second location associated with a 
corresponding service provider, 

29. (Previously Presented): The computer program product ofclaim 28> wherein the 
second instructions further include; 

instniclions for obtaining historical travel data; and 

inslniclions for calculating an estimated lirne of travel for each of the plurality of 
service providei's based on the route information and the historical travel data. 

30. (Original); The computer program product ofclaim 29, wherein the second 
itislruclionf: further include instructions for adding, die estimated tune of travel to an 
estimated time of pcrfoiming the service at the second location. 
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31. (OrigiTial): The computer program product of claim 23, wherein the computer 
program proclucl is executed in an cleclronic niurkciplace provider. 

32. (Originnl); The computer program product of claim 3 1 , wherein the electronic 
tnaikclplMCO provider is present on a proxy sei-ver. 

33. (Original): The computer program product of claim 31, wherein the electronic 
markcLplacc provider is present on the client device. 
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